Accessibility Statement for Proud to Care Oxfordshire
Proud to Care Oxfordshire is committed to providing an accessible website that is easy to use by
anyone, whatever their age, background, access device or level of ability/disability.
For example, that means you should be able to:
•
•
•
•

change colours, contrast levels and fonts
zoom in up to 300% without the text spilling off the screen
navigate most of the website using just a keyboard
navigate most of the website using speech recognition software listen to most of the
website using a screen reader (including the most recent versions of JAWS, NVDA and Voiceover)

We’ve also made the website text as simple as possible to understand.
AbilityNet has advice on making your device easier to use if you have a disability.
We have designed this website with features that make it easier to use by everyone, including those
with visual, auditory, physical, speech, cognitive, or neurological disabilities. We are aiming to meet
the Web Content Accessibility Guidelines (WCAG), which are the international standard for
accessible websites and content.
How accessible is this website?
This website has been developed to be as accessible as possible. However, we know some parts of
this website aren’t fully accessible:
•
•
•
•

some of our online forms are difficult to navigate using just a keyboard
some links may not be distinct enough and may be difficult for people with moderate visual
impairments to read
some content may be difficult to navigate using a screen reader
pinch to zoom is enabled on tablet and mobile

Reporting accessibility problems with this website
Whilst all aspects of this website have been carefully designed to comply with international
accessibility guidelines, there are sections that have not been fully updated. If you have any
problems accessing our website or part of it, then please contact us.
Enforcement procedure
The Equality and Human Rights Commission (EHRC) is responsible for enforcing the accessibility
regulations. If you’re not happy with how we respond to your complaint, contact the Equality
Advisory and Support Service (EASS).
Technical information about this website’s accessibility
Proud to Care Oxfordshire is committed to making its website accessible, in accordance with the
Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018.
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This website is partially compliant with the Web Content Accessibility Guidelines version 2.1.
However, this is a new website and over the coming weeks, we will be adding, testing, reviewing and
improving content.
Content that’s not within the scope of the accessibility regulations
External links and content - This website may link or embed content from third-party, external
websites or services that are not fully accessible.
What we’re doing to improve accessibility
We monitor this website weekly and we aim to address any issues promptly. This is a new website
and over the coming weeks, we will be adding, testing, reviewing and improving content and
updating this statement accordingly. This statement was prepared on 18 June 2021.
Contact us
For any enquiries about the accessibility of this website:
Email: hello@proudtocareoxfordshire.org.uk
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